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Key Facts Statement (v.2.0) 

This Key Facts Statement (“KFS”) provides important information about the Sav Card, 
including its features, fees, usage limits, rewards, and your rights and responsibilities. 
Please read this document carefully before applying for or using the Sav Card. The Sav 
Card is issued by NymCard Payment Services LLC under license from Visa Inc. under license 
from the Central Bank of the UAE (CBUAE) in accordance with the Retail Payment Services 
and Card Schemes Regulation. 

This product is designed for eligible individuals residing in the UAE, enabling them to have 
access to a general purpose reloadable prepaid card. 

1. Product Overview 

Section Details 

Product Name Sav Card 

Product Type Prepaid Card (Virtual & Physical) 

currency United Arab Emirates Dirhams (AED) 

Purpose of 
Card 

The Sav Card is for personal use only and must not be used for business 
or commercial expenses. 

Product 
Features 

The Sav Card is an open-loop prepaid card used for making purchases 
and for cash withdrawals worldwide subject to Visa capabilities and 
network.  

●​ The card can be topped up through supported payment methods 
and is also enabled for usage on Apple Pay and Google Pay for 
seamless digital transactions. 

●​ The Sav Card can only be issued to UAE residents over the age 
of 18 with a valid Emirates ID, subject to successful completion 
of KYC, AML screening, and ongoing compliance verification as 
required by applicable law. 

●​ The Sav Card can be availed by application on the Sav App. 

Card Network VISA 

Program 
Manager 

The Sav Card  program is managed  by NymCard Payment Services LLC 
pursuant to a license by the Central Bank of the UAE under RPSCS Reg. 
No. 08.01.02.001.2022.02. 
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Platform 
Provider 

Sav Technologies Limited (“Sav”) facilitates the user experience and 
provides platform functionalities Sav does not issue the Sav Card, does 
not hold customer funds, and does not provide regulated retail payment 
services. All customer funds are held by the issuer in safeguarded 
accounts in accordance with CBUAE regulations. 

Validity The Sav Card has a validity period of three (3) years unless otherwise 
stated. Replacement cards may be subject to applicable fees. Unused 
balances on expired cards will be handled in accordance with applicable 
regulations and terms. 

Card 
Management 

●​ Card controls: You can activate, freeze, or unfreeze your card 
directly in the Sav App. 

●​ Transaction Alerts: Real-time notifications are sent for all card 
transactions. 

●​ Spend Insights: The MyMoney dashboard within the Sav App 
provides real-time spending visualizations and insights. 

●​ Statements: Statements for the last six months are available for 
download from the Sav App. These are generated based on 
processing logs from NymCard. 

Usage Limits The usage limits are governed by NymCard’s program rules and Sav 
platform controls:​
 

●​ Daily ATM withdrawals: AED 10,000 
●​ Daily POS/online spend: AED 20,000 
●​ Daily Transaction Limit: 20 
●​ Monthly Spend Restriction: AED 100,000 

 

Maximum Load (Daily/Yearly): 10,000 / 220,000​
 Maximum Card Balance: 37,000​
 Transfer to other cardholders (Daily/Daily Count/Weekly/Monthly): 
5,000 / 3 / 5,000 / 10,000​
 Maximum Transaction Limit (Single/Daily/Weekly/Monthly): 20,000 / 
20,000 / 50,000 / 100,000​
 Maximum Withdrawal Limit (Single/Daily/Weekly/Monthly): 10,000 / 
10,000 / 25,000 / 25,000​
 Maximum Daily Number of Transactions/Withdrawals: 10 / 5 
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All limits are subject to regulatory requirements, issuer risk assessment, 
and verification level. Individual limits may vary. 

Top-up ●​ Sav Card can be topped up from the Sav App by funds from the 
customer's own account. 

●​ Sav uses licensed Payment Initiation Service (PIS) providers and 
payment processors, such as Lean, to facilitate secure account 
connectivity and top-up functionalities.  

●​ When you top up the Sav Card, funds are transferred from your 
bank account to a client money account managed by licensed 
partners. Sav does not hold customer funds directly. 

●​ Top-ups may take up to 36-72 working hours to reflect in your 
Sav Card balance. Settlement and reconciliation are managed by 
NymCard. 

Liability in 
Case of Fraud 
or 
Unauthorized 
Transactions 

If there are any unauthorized transactions, the customer has to notify 
NymCard promptly within the timeframe specified in the applicable 
Cardholder Terms and Conditions 
 
The customer is liable for all losses if they: 

●​ Acted fraudulently;  
●​ Didn’t use the Sav card in accordance with the Cardholders 

Terms and Conditions; 
●​ Didn’t notify NymCard promptly on becoming aware of the loss, 

theft, or misuse of their Sav card; or 
●​ Didn’t keep their personal security details safe.  

 
If the customer is not liable for the unauthorized transaction, then they 
will receive a refund from NymCard in accordance with applicable law 
and issuer dispute handling procedures..  
 

Data Privacy & 
Protection 
 
 

Sav complies with the DIFC Data Protection Law when collecting, 
processing and protecting personal data. Data may be processed 
outside the UAE with appropriate security measures in accordance with 
applicable regulations.  
 
NymCard may also collect and process your personal data to provide 
services to you. NymCard complies with UAE Federal Decree-Law No. 
45/2021, CBUAE Circular No. 8/2020, and ADGM Data Protection 
Regulations 2021 when collecting, processing, and protecting personal 
data.  
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Termination 
and Refund 
Policy 

Termination occurs in the following cases: 
●​ Upon expiry of the account and card issued; 
●​ Failure to comply with the Cardholder Terms and Conditions; 
●​ If the customer withdraws consent for processing personal data; 
●​ By Nymcard by providing two (2) months written notice; or notice 

in accordance with applicable law 
●​ By the customer at any time by providing written notice.  

 
The customer can redeem the balance of any unspent funds to a UAE 
bank account in their name , subject to AML verification requirements 

Account 
closure 
Process 

Cardholders have the right to close their account at any time by 
contacting Nymcard customer service at 00971600505005 or through 
the website at 
https://www.nymcard.com/en/help-and-support/contact-us. Nymcard 
may also close accounts in accordance with the Terms and Conditions, 
including for material breach or legal/regulatory requirements. 

When account closure is initiated, the following process will apply: 

1.​ Fund Loading Suspension: At the time of notification of account 
closure, the ability to load more funds will be stopped. 

2.​ Spend-Down Period: Cardholders will be allowed the period of 
account closure notice to exhaust existing funds - unless the 
account is being closed for a material breach of the Terms and 
Conditions or for legal reasons. 

3.​ Account Suspension: Upon reaching the end of the closure notice 
period, the card, account and system access will be suspended 
and no longer available for use. 

4.​ Balance Refund: Any remaining balances may be claimed as a 
full refund via the refund process, which will be advised in the 
notification of closure communications. The balance will be 
transferred to a UAE bank account registered in the Cardholder's 
name. 

Refund processing times and any applicable administrative fees will be 
communicated during the closure notification process. 
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How Sav 
Communicates 

Sav communicates with you (about your account, any changes made to 
Sav’s services, or other matters) only through Sav’s secure channels 
such as email, recorded telephone line 

Customer 
Support 

You can reach out to Sav’s Customer Support for any technical issues 
arising from the use of the Sav platform/ App: 

●​ Email at support@sav.money 
●​ Call +971 55 435 6597 

 
You can reach out to NymCard’s Customer Support through the 
following ways for inquiries, complaints, or dispute resolution specific to 
Sav Card: 

●​ Email at support@nymcard.com 
●​ Call 600505005 if inside the UAE or +971600505005 if outside 

the UAE 

Complaints 
and 
Resolution 

 We are committed to resolving all consumer concerns promptly and 
transparently. If you have a complaint, please follow the process below: 

1.​ For issues specifically related to card services, including card 
issuance, processing, or settlement: 

●​ First, raise your complaint directly with NymCard via their 
support channels. 

●​ If your complaint remains unresolved after contacting NymCard, 
you may escalate the matter to Sanadak (UAE Ombudsman 
Unit):  www.sanadak.gov.ae​
 

2.​ Complaints Related to the Sav App & Card Functionalities 
●​ For issues related to the Sav mobile app,, or any related 

functionalities, please submit your complaint using the 
complaints form available on our website: 
[https://sav.money/contact-us]. 

●​ Our support team will review your complaint and provide a 
resolution within the timelines set out in our Complaints Policy. 

●​ If you are not satisfied with the resolution provided or believe 
your issue remains unresolved, you may escalate your complaint 
to the Dubai Financial Services Authority (DFSA). 

●​ Email: consumerprotection@dfsa.ae 
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Applicable 
Terms and 
Conditions 

NymCard’s Cardholder Terms and Conditions apply to the Sav Card and 
can be accessed on the Sav App or website. NymCard may make 
changes to the Cardholder Terms and Conditions and will do their best 
to notify you of changes at least two (2) months prior.  
 
Sav encourages you to review the applicable terms and conditions fully 
before requesting the Sav Card. 
 
By accepting Sav’s Standard Terms and Conditions, you're allowing Sav 
to use your personal information as per Sav’s Privacy Policy (available 
on the Sav website and app) in accordance with applicable data 
protection laws and standards. 
 
Sav’s Standard Terms and Conditions apply to Sav’s products and 
services. You can access them on the Sav App or website. 

 
 
2. Pricing and Fees 

All fees listed above are inclusive of VAT (where applicable). Fees will be debited directly 
from your Sav Card balance. A full and updated Schedule of Fees is available via the Sav 
App and issuer documentation.  

There may be circumstances in which additional fees apply. Please refer to the issuer’s 
Schedule of Fees for further details. 

Category Fee / Charge Details 

Virtual Card Issuance Free Activated instantly in the Sav App. 

Physical Card Issuance AED 31.5 Charged when ordering a physical card. 
The card needs to be activated prior to 
usage.  

Card Replacement AED 31.5 Charged for lost or damaged cards. 

Top-Up Fee AED 1 Per in-app bank transfer. 

Domestic Transactions Free No fees for AED-denominated purchases. 

International Transactions 2.3% – 2.8% Fee depends on your subscription tier. 
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ATM Withdrawals UAE: AED 2.1 
GCC: AED 11 
Non-GCC: AED 
21 

ATM operator fees may apply.  
 
Standard customers are eligible for the 
following benefit every month:  

●​ 1 free withdrawal from a Mashreq 
UAE ATM. 
 

Pro customers are eligible for the 
following benefits every month: 

●​ 5 free withdrawals from a Mashreq 
UAE ATM, and 

●​ 2 free withdrawals from a 
non-Mashreq UAE ATM. 

 

Dynamic Currency 
Conversion 

Pass-through Charged if a transaction is settled in a 
non-AED currency. 

Account Closure Free Remaining balance refundable to a UAE 
bank account. 

Balance Inquiry Fee Free  

Monthly Account Fee Free  

Inactivity Fee Free No fee for inactivity. 

Subscription Fee Standard: Free 
Pro: AED 99 – 
149 per month 

Based on plan selection. 

Debit of charges The issuer may 
debit the 
prepaid card 
with any 
charges, 
expenses, or 
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commissions 
payable in 
accordance 
with the 
approved 
Schedule of 
Fees as 
notified from 
time to time. 

Additional Notes: 
●​ International spends may incur FX markups and additional merchant fees. Foreign 

currency transactions are subject to network exchange rates and applicable FX 
markups as disclosed in the Schedule of Fees. 

●​ ATM operators abroad may charge DCC fees if you choose to settle in a non-AED 
currency. 

●​ Hotels, rental agencies, and fuel stations may hold amounts higher than the 
purchase price. 

●​ Sav or NymCard may suspend cards in cases of suspected fraud, AML/KYC 
breaches, or regulatory non-compliance. 

●​ ATM withdrawals are subject to network rules and may be declined if usage limits 
are exceeded. 

 
3. Plans and Benefits 

Sav offers two plan types - Standard and Pro - designed to suit different spending needs. 
Both plans provide access to the Sav Card’s core features, along with promotional benefits 
such as cashback and rewards, which may be revised, suspended, or withdrawn. 

Cashback and promotional rewards are discretionary and may be revised, suspended, or 
withdrawn in accordance with applicable law and issuer approval.​
 

Plan Type Monthly 
Fee 

Cash
back 
Rate 

Monthly 
Cashback 

Cap 

Minimum 
Spend 

Requirement 

Additional Benefits 

Standard Free 5%  AED 125 AED 2,000 Access to essential Sav 
Card features 
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Pro AED 99 
– 149 

5%  AED 750 AED 1,000 Advanced App 
features, discounted 
fee. 

●​ Please ensure that you read the Terms and Conditions pertaining to the Pro 
Subscription before subscribing. . There are category exceptions that apply 
for the cashback.These can be found here.  

●​ Sav may modify or terminate the cashback campaign at any time with prior 
notice. 

●​ Abuse or misuse of the cashback campaign may result in forfeiture of 
rewards and termination of the Sav Card. 

 
4. Consumer Rights and Responsibilities​
 

Area Your Rights Your Responsibilities 

Unauthorized 
Transactions 

You may dispute unauthorized 
transactions within six months and 
will receive a refund if you are not at 
fault. 
 
All transaction monitoring is subject 
to anti-money laundering (AML) and 
fraud detection requirements. 
Suspicious transaction patterns may 
result in temporary or permanent 
card suspension in accordance with 
regulatory obligations. 
 

Keep your Sav Card, PIN, app 
credentials, and personal 
security details secure. 

Dispute 
Resolution 

You may raise disputes via Sav 
Support or NymCard Support. 

Provide all requested 
supporting documents 
promptly. 

Data Protection You have the right to access, correct, 
and request deletion of your data. 

Ensure your information is 
always updated in the Sav 
App. 
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Card Closure You may close your Sav Card at any 
time and redeem any remaining 
balance. 

Use your Sav Card in 
compliance with the 
Cardholder Terms and 
Conditions. 

 

5. Important Legal Disclaimers & Risk Warnings 

●​ All transactions are subject to AML monitoring, fraud detection systems, and 
suspicious activity reporting requirements. 

●​ The Sav Card is intended for legitimate individual use only. Use for unlawful 
activities or for those not qualifying for individual use is strictly prohibited. 

●​ Cards have a defined validity period. Replacement cards may be subject to 
applicable fees. 

●​ Terms, conditions, limits, and features may change due to regulatory requirements 
or risk management decisions. Customers will be notified of material changes as 
required by applicable law. 

Customer Acknowledgement (Electronic Confirmation) 

By applying for and activating the Sav Card provided by Nymcard through the Sav App, you 
acknowledge and confirm that: 

●​ You have read and understood this Key Facts Statement in full; 
●​ This Key Facts Statement has been made available to you prior to submitting your 

application; 
●​ You understand your cooling-off rights and the conditions applicable to cancellation; 

and 
●​ Your electronic acceptance within the Sav App constitutes valid and binding 

acknowledgment of this Key Facts Statement in accordance with applicable 
electronic transactions laws. 

No physical signature is required. 

 

 

 

 

Version 2.0 | Last updated on      03.03.2026                                                              Page l 
10 
 



Key Facts Statement (v.2.0) 

 

 

 

 

 

 

 

Sav Technologies Limited (“Sav”) is regulated by the DFSA under a Category 4 license for 
advising on financial products, arranging deals in investments, advising or arranging on 
money services, and arranging credit and advising on credit with Retail Client Endorsement. 

Certain features offered via the Sav App — such as financial visualization tools, spending 
goal tracking, and partner discovery — are technology and portal services and are not 
regulated financial activities. These tools do not constitute financial advice, arrangement, or 
recommendation. 

Full product disclosures can be found here. 
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