Amazon.ae S Sav
Gift Cards

Terms and Conditions

Eligibility for Cashback

« The Amazon.ae Gift Cards can be purchased using any card on the Sav app or
website.

« To receive the Gift Card details, ensure your email address is entered correctly
at the time of purchase. You will receive the Amazon.ae Gift Card within 48
hours.

e The 2% cashback offer is only credited to your Sav card. Here is how you can
access the cashback:

o Users with a Sav card should use their Sav-registered email address to
purchase the Gift Card to unlock cashback rewards.

o Sav users without a Sav card must use their Sav-registered email address to
purchase the Gift Card to unlock cashback rewards. To access the
cashback, they must complete the KYC verification to receive the Sav card.

o Non-Sav users must register on the Sav app and complete the KYC
verification to unlock cashback rewards. They must register on the Sav app
using the same email address used to purchase the Gift Card.

« You must complete the KYC verification and receive your Sav card within 30
days of purchase of the Gift Card to unlock the cashback. The registration and
verification to unlock the cashback can happen even after the Gift Card has
been used.

Gift Card Details

« Amazon.ae Gift Cards are issued in electronic voucher format, not as physical
cards.

e Once purchased, Amazon.ae Gift Cards cannot be cancelled or reversed.

« Amazon.ae Gift Cards carry no fees and expire 10 years from the date of

iIssuance. The expiry date cannot be extended or changed. Any unused balance
will expire on the expiry date.

« Gift Cards can be used for eligible purchases on Amazon.ae only and are not
redeemable on Amazon websites in other countries.
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« Amazon.ae Gift Cards are usable in Oman, Kuwait, Bahrain, and the UAE.

« Multiple designs and denominations are available. Gift Cards are redeemable
across millions of items on Amazon.ae. They can be delivered immediately or
scheduled for up to ayear in advance.

o Gift Cards are subject to Amazon.ae's Terms and Conditions for Gift Card

usage.

General Restrictions for Usage

o Gift Cards cannot be reloaded, resold, or used for payment outside of
WWW.amazon.ae.

« They cannot be redeemed for more than face value, transferred for value, or
exchanged for cash.

« Unused Gift Cards cannot be returned for a cash refund.

« The use of Gift Cards is governed by Amazon.ae's Gift Card Restrictions and
Prohibited Activities Policy.

« No portion of your Amazon.ae balance can be transferred to another
Amazon.ae account.

« Your Amazon.ae balance reflects the remaining balance of all Gift Cards applied
to your account but not yet used for a purchase.

SaVv's Role and Disclaimers

e Sav is an enabler of Amazon.ae Gift Cards and is not responsible for any
technical issues, delays, or errors in the transmission of Gift Cards or cashback.

« By purchasing the Amazon.ae Gift Card, you consent to the use of your
personal information for administering the Gift Card and delivering rewards.

« Sav reserves the right to modify these terms and conditions at any time. All
notices of changes will be deemed effective upon transmission.

o Any disputes or issues related to the use or redemption of the Amazon.ae Gift
Card must be directed to Amazon.ae. For support on Sav-related platform
issues, please contact Sav at support@sav.money.

By purchasing the Amazon.ae Gift Card, you agree to comply with these terms and
conditions.
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